@SWE

Impartiality Policy

At Sustainable We Co., Ltd., we are committed to delivering trusted certification and verification
services that align with global expertise and nationally recognized standards. As a Validation

and Verification Body (VVB), we committed to providing impartiality services by:

Impartiality at SWE

1. We will not provide consultation services for our clients in connection with the same
claim as our verification services.

2. We will not provide in-house training for our clients in connection with the same claim as
our verification services.

3. Our verification services will remain fully impartial and will not be linked to consultancy-
related marketing claims such as “easier,” “faster,” or “cheaper.” If any such link is
identified, an investigation and a published report will be conducted in accordance with

our impartiality control process.
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